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Ordering REPORT REJECT DISTRIBUTION INTERVAL & AVERAGE iNTERVAL
REPORT PERIOD 02/0111998 02128/1998

r..VG INT (;>AYS)
:,;1',~.
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ICATEGo.Ry' _ 18· 12 HOURs 112 "6 HOURS! '6 20 ti0URS!20· 24 HOURS!> 24 HOURS IAVG INT (DAYS)
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----,--- I -------r---..----

1 *=i+--.......;~~f--- .. t=-~-- -. --Hil

""''''--:--:-;';-';7'f7-_-,9c,;U~% -----~ -~

I I 625%1 700%.1 1125%1 -~ ---~% 300"1. 5125%

atI I
---1661~l '&61~1

0 ---i 0
-----0

--1- -\ 0 0 ~7% 5000%
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0 0 0 2500%
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RESALE RESIDENCE

UNE
RESAlE SPECIAL

.:e~~SWlTHLNP I _VJ

- RESAlE BUSINESS

_RESALE 1

GEORGIA

LOCAl-INTERCONNEcTION TRUNKS·

.~. ~~~-~~~i
REGION .. __,-___ .____._,--__ _ , ..__

-LOCAL1NTERCONNE~110N1RUNKS4 ._~ ~__.___ _ --~f--- __..-.L- _
RESAlE 3 4 72% !) )1"111 '250").) , }6% OJ ~% 1274% 6746%1 -- 313
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. RESALE RESIDENCE
RESAlE BUSINESS

Nole 1 Shlle ,"ler.ral not tracked tfl early 5ta~s 01 Ordenng process fOf Mechanized l5Rs

Note 2 eST Retail report not avallatMe

Nole 3 Non mechanized lSR trackmg sy'Slern does not Contain TOS FlO which deSignates ReSIdencE' v:> BU510ess

Note 4 Prf!'sent local InterconnectJon Trunk data not available on II hlstoncal baSIS m EXACT

Nole 5 lSRs wtllch do nol contain the service d"S$ code In tt'le REQlyP code



Ordering REPORT PERCENT REJECTED SERVICE REQUESTS
REPORT PERIOD 02/01/1998 0212811998

IMECHANIZED LSRs' NON-MECHANIZED LSRs
~1

GEORGIA
- LOCAL INTERCONNECTION TRUNKS'

RESALE 4861% '
- RESALE RESIDENCE
- RESALE BUSINESS
- RESALE SPECIAL a
- UNE

-.-
3684%

UNE LOOPS WITH LNP
-_._----~-

2353%
- OTHER' 4093%

REGION
- LOCAL INTERCONNECTION TRUNKS'

RESALE 4891% '
- RESALE RESIDENCE a
- RESALE BUSINESS a
- RESALE SPECIAL a a
-UNE -~-~-~~ 3684%
- UNE LOOPS WITH LNP ---- 2353%

-OTHER'
------ - ----- ----

3810% 3990%

TE
GEORGIA

LOCAL INTERCONNEC nON TRUNKS'
~---~---

- RESALE -i3~B5~;'

RESALE RESIDENCE
- RESALE BUSINESS

~--

RESALE SPECIAL a
-UNE

"-"~._-'- --,. -
3092%

- UNE LOOPS WITH LNP 18970/0
- OTHER' ______L-._ 1246o/~

REGION

LOCAL INTERCONNECTION TRUNKS'
- RESALE 1551%'
- RESALE RESIDENCE - 259%
- RESALE BUSINESS 775%

RESALE SPECIAL
.-

-~
a

UNE
1---------

2795%
- UNE LOOPS WITH LNP a 3666%
OTHER' 3900% 14 08%

-~~~

esT
GEORGIA

LOCAL INfERCONNEC nON TRUNKS 0

RETAIL RESIDENCE
I----'-RETAI~ BUSINESS

- RETAIL SPECIAL
REGION

r
% REJECTED

SERVICE REQUES fS

~~:I~I~~~~CE~_~~ECTIONTRUNKS' -- - -----_---~--_~-_--_--_---------4-80%
RETAIL BUSINESS --------- i72O%

~TAIL SPEc.IAL-- ~__=_~ =:- -- ---- -- ..J

Note 1 Slate Indicator not tracked In earty stages of ordenng process for mechanized LSRs

Note 2 Non-mechanized lSR tracking system does flot conta!l1 TOS FID which de<;lgnates
residence or bUSiness

Nole 3 locallntercannecflon Trunk data not available on a hlstoncal baSiS In (XACT

Noh? 4 I SR", Willdl (10 flQI <:onl.atn !tle S€JVIC'" C-'<iSS code In the RFOTYP fIeld



Ordering REPORT PERCENT FLOW-THROUGH SERVICE REQUESTS (SUMMARY)
REPORT PERIOD 02/01/1998 - 02/28-1998

LESOG FLOW-THROUGH %
(RAW DATA)

",~..e~Te
REGION

REGION
- RETAIL RESIDENCE
- RETAIL BUSINESS

95.20%
82.80%



Ordering REPORT PERCENT FLOW THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD 02/01/1998 - 02128'1998

978%
813%
77 6%
701%
750%
667%
96 8%
861%
892%
729%
966%
9 BOIl"

821%
971%
657%
65%

731%
895%
752%
895%
970%
860%
905%
914%
895%
958%
833%
800%
800%
1000%
833%
00%

1000%
1000%
00%

00%
00%
00%

580%
418%
303%
104%
750%
00%
806%
537%
665%
245%
896%
2 1~!I}

452%
91 8%

586%
04%
157%
673%
248%
676%
921%
570%
714%
757%
711%
875%
667%
533%
600%
1000%
500%
00%

1000%
1000%
00%
00%
00%
00%

398%
396%
473%
597%
00%

667%
163%
324%
22 8%
484%
70%
77%

369%
53%
71%
61%)

574%
222%
504%
219%
50%
291%
190%
157%
184%
83%
167%
267%
200%
00%
333%
00%
00°/"
aDO;(}

00%
00%
00%

00%

455%
597%
735%
919%
250%
1000%
217%
468%
401%
757%
106%
979%

558%
85%
421%
996%
855%
339%
752%
324%
79%

484%
286%
254%
308%
447%
871%
500%
800%
875%
500%
1000%
00%
00%

1000%
1000%
1000%
1000%

49
109
83
20
1
1

176
118

67
179
17

422
45
7

82
216
53
17
29
11

3

12
8

6

4
1

1

3

1

o
1

1

o
o
o
1

1

1

873
231
175
40
o
2

903
274
142
320
35
36
93
13
17
14

113
36
59
23
5

25
16
11

7
2

1

4

1

o
2

o
o
o
o
o
o
o

922
340
258
60
1

3
1079
392
209
499
52

458
138
20
99

230
166
53
88

34
8
37
24
17
11
3

2
7

2
o
3

1

o
o
o
1

1
1

1271
244
112

7

3

o
4469
454
414
162
449
10
114
225
140

1

31
109
29
71
93
49
60
53
27
21
4

8
3

1

3
o
2

2

o
o
o
o

2193
584
370
67
4

3
5548
846
623
661
501
468
252
245
239
231
197
162
117
105
101
86
84
70
38
24
6
15

5

1

6
1

2

2

o
1

1

1

2333
605
423
86
4

3
5708
853
691
667
502
468
258
246
242
231
214
165
117
105
101
95
84
71
39
38
31
16
15
8

6

3

2
2
2

2

1

1

2

1

1

7

1062
361
311
79
1

3
1239
399
277
505
53

458
144
21
102
230
183
56
88
34
8

46
24
18

12
17
21

8
12
7

3

3

o
o

1134
935
392

216
6

3
3287
948
1078
3665
3691
844
416
79

304
423
783
177
105
50
23
55

557
33

40
36
111
70

862
511

16
95
67
38
2

411

4

3355

2405
1179
504
223

9

3
7756
1402
1492
3827
4140
854
530
304
444
424
814
286
134
121
116
104
617
86
67
57
115

78
865
512

19
95
69
40
2

411
4

3355

o
9
o
o
o
o

5708
853
691
667
502
468
258
246
242
231
214
165
117
105
101

95
84
71
39
38
31
16
15
8

6
3

2

2
2
2

1

1

2333
596
423
86
4

3
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o

72
574
81
137

5

o
2048
549
801
3160
3638
386
272
58

202
193
600
121

17
16
15
9

533
15
28
19
84
62

850
504
13

92
67
38
o

409
3

3354

A

B
C
o
E
F
G
H
I

J
K
L

M
N

o
P

o
R

S
T

U
V

W
X
y

l
AA
BB
CC
DO
EE
FF

GG
HH
II
JJ
KK
LL

Company METHOD OF RECEIPT PROCESSING

Manual
Total Processed
Manual Errors Total CLEC BST %Inilial %Data %LESOG

Total Processed ILEO Total LESOG LESOG SOER SOER SOER ILEO) ILESOG) FIThr Adjusted
Name FAX or MAIL EDI LENS LSR's Orders Flout) Mech Elig FlThr Errors Errors Errors Rejects Rejects ("Raw") FlowThrough- ~ ._. ._-- .- -~. - - .. _..

TOTALS 19025 3445 10993 33463 24822 5797 14438 13860 8641 5219 3473 1746 40.2% 25.1% 62.3% 87.4%



Ordering REPORT PERCENT FLOW-THROUGH SERVICE REQUESTS (DETAIL)
REPORT PERIOD 02/01/1998 - 02/28/1998

NOTES
METHOD OF RECEIPT - indicates method onglnal order was received from CLEC

PROCESSING
Manual Processed Orders (Fax or Mail) - indicates orders received from the CLEC as paper LSRs
Manual Process Errors (LEO fallout) - indicates orders received electronically from the CLEC with errors which failed the LEO business rule edits

(missing or invalid LSR data) and were returned to the CLEC for correction
Total Manual Processed Orders - total of the two items above

Total Mechanized - Total orders received electronically via EDI and/or LENS
LESOG Elig - All orders (both inital, subsequent, and corrected) which are eligible for mechanized order generation
LESOG FIThr - Orders which successfully generated an error free service orders in SOCS
TOTAL SOER Errors - order which failed to generate a service orders due to LESOG or SOER errors
CLEC SOER errors - portion of TOTAL SOER errors due to CLEC data errors
SST SOER errors - portion of TOTAL SOER errors due to SST software errors
% Initial (LEO) rejects = LEO FallOut I (Total Mech)
% Data (LESOG) rejects - CLEC SOER Errors / LESOG Elig
"Raw" Flowthrough = LESOG FLThr / LESOG Elig
"Adjusted" flowthrough - projected flowthrough of CLEC orders if CLEC errors are removed

[NOTE Adjusted flowthhrough is defined as (LESOG FLThr + CLEC SOER errors)/(LESOG Elig) )
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Ordering REPORT SERVICE REQUEST SUBMISSIONS PER REQUE.ST
REPORT PERIOD 0210111998 0212811998

MECHANIZED l SRs ) NON-MECHANIZED LSRs I

ClEC 1
GEORGIA

- LOCAL INTERCONNE.CTlON TRUNKS 2

- RESALE
- RESALE RESIDENCE
- RESALE BUSINESS
- RESALE SPECIAL
- UNE
- UNE LOOPS WITH LNP

- OTHER'
REGION

- LOCAL INTERCONNECTION TRUNKS 2

- RESALE
- RESALE RESIDENCE 0
- RESALE BUSINESS 0
- RESALE SPECIAL 0
-UNE 100

- UNE LOOPS WITH LNP 100

- OTHER' 121

1a.EC~TE

GEORGIA

- LOCAL INTERCONNECTION TRUNKS 2

- RESALE
- RESALE RESIDENCE
- RESALE BUSINESS
- RESALE SPECIAL
-UNE
- UNE LOOPS WITH LNP

- OTHER'
REGION

- LOCAL INTERCONNECTION TRUNKS 2

- RESALE
- RESALE RESIDENCE 1 12
- RESALE BUSINESS 105
- RESALE SPECIAL 0

- UNE 117
- UNE LOOPS WITH LNP 100

- OTHER' 121

Note 1 Manual tracking system does not currently capture supplemental service
request submiSSions

Note 2 Local Interconnection Trunk data not available on a hlstorocal basIs In rXACT

Note 3 Slate indicator not tracked In early stages of orderong process for mechafllzed LSRs

Note 4 LSRs which do not contain the service class code If1 the REOTYP field



Ordering REPORT SPEED OF ANSWER IN ORDERING CENTER
REPORT PERIOD 02/01/1998 - 02/28/1998

AVERAGE ANSWER TIME 1MONTH (SECONDS)

7300 Sec

9300 Sec
2200 Sec



Provisioning

Reports Tab

• Order Completion Interval Distribution & Average Interval 11

• Held Order Interval Distribution & Mean Interval 12

• Percent Missed Installation Appointments 13

• Percent Provisioning Troubles Within 30 Days of Installation 14

• Percent Provisioning Order Accuracy 15



Provisioning REPOR T ORDER COMPI.F TION INTt-RVAt DIS 1RIHUTION & AVFRAt,f INTERVAl (DISPA Tetl) :

RU'()RT f'ERIOD 0210111998 021281199R

DISPATCH
---------------~._-----_.-

------_._-~--_.~.__ .- -~---_._------_._- -- --~--_._-----

SAML DAY 4 DAYS 5 DAYS ·5 DAYS
< 10 Ckts ~- 10 Ckt5 ... 10 Ckts ~-10Ck1S - 10 Ckls .'-: 10 Ckls • -,OCkls

cue
GEORGIA

RESAL E RESIDENCE 900

· RESALE BUSINESS 0

UNE lOOPS IIV1TH LNf"
REGION

RESALE RESIDENCE 900

RESALE BUSINESS 0

UNE LOOPS IIV1TH LNP'

~N~ r ,: : ~. __4 tN'~ ~ ~~.z :01&lt>4~
GEORGIA
· RESALE RESIDENCE

---------
1061

· RESALE BUSINESS 842

UNE LOOPS 1IV11H I NP'
REGION

RESALE RESIDENCE 703

RESAL E BUSINESS 1936

UNE LOOPS IIV1TH LNf"

BST
GEORGIA -------- --._-

RETAIL RESIDENCE 810

RE 1All. BII51NE 55 1671
REGION -_._-..._~_..

RETAll. RESIDENCE 72R

RE TAIL BUSINESS 1531

IAVG (DAYS)
10 Ckls 1< 10 Ckls I> c 10 ckiS--1,

a 5 DAYS 16.lODAYS (1115DAYS 11620DAYS 12125DAYS (26·30 DAYS f- 30 DAYS

[D'SPATC"H- --

1< lOCk's 1>-10Ckls 1< lOCkls 1>- 10Ckls I· lOCkls 1>-IOCkIS 1< lOCkls I>· lOCkls 1< 10Ckls 1>-10CkIS 1< lOCkls 1>0 lOCklsT 10Ckls

a.EC1
GEORGIA

RESALE DESIGN
UNE DESIGN
UNE NON·DESIGN

REGION --

· RESALE DESIGN
UNE DESIGN

· UNE NON-DESIGN

- ---_ .. _-

(-if;] ~I
a
a
0

E-±=r?l 0
0
0

GEORGIA

RESALE DESIGN =t=~~ ~-~-"""""""""lJI~ O~
UNEDESIGN ------ 2619% 0 -5476% ----s6%T-"""""476%T------or-- 238% 5000% '~ '~~ VIo 0 714% _.

I .UNE NON DESIGN ._ . . L. .. __~~_~ 01 Jl1.. 01 01 01 0
REGION

01 01 0

· RESALE DESIGN 0
UNE DESIGN 0
UNE NON DE SIGN 0

lISt

RETAil DESIGN -------:=-=:=-=r 1.' 6."' .. 1~.-2084";,;r~T ;"45%1 2iBB';,r 10 77%1 IB1"LlOO0I-g}87T

GEORGIA
RETAIL DESIGN

REGION
__L __ '?B3%1 1379%1 2064%1 1724:"'1 ..'935%1 2414%1 1104o/"'1_--,-O~ " 76'10} 13-/go;8:_ _624'i.I...-:~~~989",L..!.:f:.l:9%I 25191 2600

~'.'3"L .I..'..l'..Li.'!'01?6-;;';"L_ n 6'L_..l1 ci

NOlp. 1 Currently (drlwjl seraralpl)' H1enllty I !N~ Loop With l NP ()rders Included With UN£. DeSIgn ()f UN~ Non DeSign base{J on tlOW ordered IJy lhp (:1 ~

Nulp,' Inr.lu'Jp<, CIlr1P1S WtlPlIl (u~I'lrTler feqlJf'~Jte(l dlJp Udtp Wd" t>eyuno !he offered dale [Iflc!udlllq p)tended Intervals lor InJnl<<;,1
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NE SAlE Hf SIDlNU::
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16·20oAVS 121250AYS 2630DAYS ')ODAYS
• 10Uct:li I·, 1UClo:h~ 1UClo:h I,; lOCkl:li < 1001:li ~OLkt!>· 100:1~ 10 ,-,kt~

1 1(;0

:~~-~:--~::;~~:~-;~~-;:~;~~:~~-_-;:~~~-~~:~_ ~:f.~~~~ :::: ~- :~~~-~ ~::

Rf. SAlE DE- SIGN-----
UN[ ()fSIGN
liNFNON~N-"-

R[(;ION

- PF SALE' DE SIGN
~tJNE Of. SIGN--

liN(NUN DE siGti-

~~)-~~----
f<~ 1All D£ St(;N

Rl-'~I'~N-'-- -

~I TAil [l! SIGN

GEORGIA

G~~-£,~--~-----=+==-~==u:==~r-~4-··=N:==-N=i=-~~ -~-4--~----j4 ---~--O
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Provisioning REPORT HElD ORDER INTERVAL DISTRIBUlION AND MEAN INTERVAL
REPORT PERIOD 02101/1998 02/28/1998

>= 15 DAYS >= 90 DAYS MEAN INTERVAL
HOLD REASON fac,hhes EqUIpment Other Faol,hes Equipment Other

ITOTAl HELD ICOUNT 1% ICQUNT 1% ICOUNT 1% ICOUNT 1% ICOUNT 1% !cOUNT 1% 1 (_ of DAYSt

·'i$aKErrTmlglEEEur:Ym~:m:r~l'friW'iIIWtt:I\I:?I:}I]):\/::Irl.·.·:·.·.·r?o,:

GEORGIA

- LOCAL INTERCONNECTION TRUNKS
- RESALE RESIDENCE
- RESALE BUSINESS
- RESALE DESIGN
· UNE DESIGN
- UNE NON DESIGN

UNE LOOPS WITH LNP
...•...-.:..:~:::;;:

0 0 0 0 0 0 0 0
2 0 a 0 0 0 0 0
0 0 0 0 0 0 0 0
9 2 22 22% a 0 2 22 22% 0
2 1 5000% 0 0 1 5000% 0
0 0 0 0 0 0 0 0

o
o
o
o
o
o

0 0 0 0
a 0 0 0
a 0 0 0
0 0 0 0
0 a 1 5000%
a 0 0 0

..·]·???it]:?····••:::·.·.·.]:::··.:::}:::·::::~~Ik.\.} ••·.·::.:.:•......

o

o
17
97
o

REGION

· LOCAL INTERCONNECTION TRUNKS 1 01 0 0 0 0 0 0
0 0 0 0 0 0
0 0 0 0 0 0
6 1880% 0 0 15 4690%
1 2500% 0 0 1 2500%
0 0 0 0 0 0

a

26
18
94

14

a
~.-.. " •.....•.

01 0
11 5000%
01 0
01 a
01 a
01 a

,-,-,,;-;-;-:-:-:.::: ;.;.:.;

0 0 a a
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0
0 0 0 0

:::}~:~:r::-:i::::;::··;:; ;;;;.;;/}{;::::;:;~::::

0\ 000%\ 0\ 000%1 0 000% 0 000%
01 000%1 101 5000%1 1 500% 0 000%
01 000%1 51 4550%1 2 1820% 0 0.00%
01 000"1.1 141 5000"1.1 3 1070% 0 000%
01 000%1 1\ 3330%1 0 000% 0 000%
01 000%1 01 000%1 a 000% a 000%

0 0 0 0 0 0 0
7 0 0 0 0 2 2860%
2 2 100 00% 0 0 0 000%
7 2 2860% 0 0 1 1430%
2 1 5000% 0 0 1 5000%
0 0 0 0 0 0 0

...... ·.·.· .•.•. :•..•••.•·.: ••:".:;::.:If:::.I@:iii'12:.iEKIli:£flliili&IiIKl·Ii:iII;I[(Y··:·:::·:·
- UNE NON-DESIGN

- UNE LOOPS WITH LNP

- RESALE DESIGN

- LOCAL INTERCONNECTION TRUNKS

· UNE DESIGN

· RESALE BUSINESS
· RESALE RESIDENCE

UNE NON·DESIGN

· UNE LOOPS WITH LNP

GEORGIA

REGION

- LOCAL INTERCONNECTION TRUNKS
RETAIL RESIDENCE
RETAil BUSINESS

· RETAIL DESIGN
REGION

LOCAL INn RCONNEClION TRUNKS
RElAll RESIDENCE
RETAIL BUSINESS

· RETAil DESIGN

a 0 0 0 0 0 0 0 0 a 0 a 0 a
1667 313 1880% 1 006% 63 380% 223 1340% 1 006% 56 340% 137

178 118 66 30% a 000% 8 450% 85 4780% 0 000% 6 340% 133
819 439 5360% 1 010% 109 1330% 316 3858% 1 010% 95 1159% 1J7

a 0 0 0 0 0 a 0 a a a 0 a ~
4022 2679 6560% 2 005% 575 1430% 2279 5670% 2 005% 504 1250% 187

613 044% 479
-

044% 85 940% 155906 6770% 4 113 1250% 5290% 4
5217 3394 6506% 13 020% 856 1641% 2826 5417% 8 010% 738 1415% ~

Note 1 Currently cannol separately IdentIty UNI loop With LNP Orders Included w,th UN" DeSIgn or UNE Non·Desl9n based on how ordered by the Cl ~ C



Provisioning REPORT PERCENT MISSED INSTAl tAT ION APPOINTMENTS
REPORT PERIOD 0210111998 02/28/1998

IDISPATCH INO DISPATCH
>0 10 CKTS -tRUNKS'< 10 CKTS -i;:--;o·CKTS <10CKTS'

~1
GEORGIA
- LOCAL INTERCONNECTION TRUNKS a
- RESALE RESIDENCE 880% a 042% a
- RESALE BUSINESS a a ..__ --.2 a_.
- RESALE DESIGN a a a a
- UNE DESIGN a a a a
- UNE NON-DESIGN a a a a
- UNE LOOPS WITH LNP'

REGION
----~

· LOCAL INTERCONNECTION TRUNKS a
- RESALE RESIDENCE 880% a 042% a
- RESALE BUSINESS a a a a
· RESALE DESIGN a a a a
· UNE DESIGN 0 a a -~~--
- UNE NON-DESIGN 0 a a a

..----
- UNE LOOPS WITH LNP'

----

GEORGIA
--

- LOCAL INTERCONNECTION TRUNKS 1231%
- RESALE RESIDENCE 1212% 556% 060% a
- RESALE BUSINESS 335% 833% 7.86% a
- RESALE DESIGN 2105% a 2000% a
· UNE DESIGN 952% a -.<! a
· UNE NON-DESIGN 381% 20% a a
- UNE LOOPS WITH LNP'

-~-----
REGION

.. -
· LOCAL INTERCONNECTION TRUNKS

--~-

-~
RESALE RESIDENCE 1104% 270% 152% a

----

- RESALE BUSINESS 496% 667% 353% 385%
· RESALE DESIGN 1000% a 1313% a
- UNE DESIGN

._~ ----381%
2000% a a

· UNE NON-DESIGN ----0 - a a a
· UNE LOOPS WITH LNP'

1ST
GEORGIA
· LOCALINTERCONNECfiON 'TRUNKS 1467%

RETAIL RESIDENCE 1112% 661% 002% a
· RETAIL BUSINESS

---_._._~--- --_.-
675% 678% 024% 130%

- RETAIL DESIGN
-_.

1224% 636% 40%1034%
REGION
· LOCAL INTERCONNECTION TRUNKS 1106%-----/-.- ------ .
- RETAIL RESIDENCE 1074% 840% .~~ 833%

~~~~~:~ ~~~:~~SS
694% 915% 022% ._044"(0 __~

1106% 1172% 922% 1818%L..-'-- ___ . __._L_. _ ..____

Note 1 Currently cannot separately Ident~y UNE Loop with LNP Orders Induded with UNE DeSign or UNIc Non-Design
based on how ordered by the CLEC

Note 2 Dispatch I No Dlspalch categorres are nol applicable to Trunks



Provisioning REPORT PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS OF INSTALU>.T10N
REPORT PERIOD 02/01/1996·02/28/1996

IDISPATCH ("!o) INO DISPATCH ("!o) ITOTAL ("!o) ITRUNKS I I

GEORCIA
- lOCAL INTERCONNECTION TRUNKS ;r~;~;'t;m:;;;;;;;~;~;~;?~};;;;:~]?~:f;;;~;~·;:.?I;;;E?;:??:,.: o

I??r??t:II:tIHI???::::: .;;:;;:::;:;;:, ..

- RESALE RESIDENCE
- RESALE BUSINESS
- RESALE DESIGN
-UNE DESIGN
- UHE NON-DESIGN
- UHE lOOPS WITH LNP

3815%
o
o
o
o

201%
o
o
o
o

6 58%•...............
Of?}: :.:::'.;.':':'.,.,....
ol':XLfIl=:: :<:
or?:??:?r?:::::;;;:;
or;~;:;;:':::;}??'?':.:.?

:'::':::::;II[IlrmIImr~r

REGION
- lOCAL INTERCONNECTION TRUNKS :::*t~:{t:':'::ff;)JIIIEr?r:II'::::::::::::::::?::::::::l: :::;:::;:;:: o
- RESALE RESIDENCE
· RESALE BUSINESS
- RESAlE DESIGN
-UNE DESIGN
- UNE NON-DESIGN

3815%
o
o
o
o

201%
o
o
o
o

6.58%[}:{-:".:,:".,.:".:.:.·,·.·
or:rr?TI:I::r?::
ol;f:~;~;rt;~~·~:~:::mr:::

O[:;:o::':?:I:ErI':::::::I
oK:;;:.;:;;::;•••••:.???:

_t':'f?::f;;;::;;:::':.,,__ OOPS WITH lNP

G IA
- lOCAl. INTERCONNECTION TRUNKS
- RESALE RESIDENCE
· RESALE BUSINESS

,·,·<:~:::~:Ikj','h••I~.:wl*~~.::.:::.;m;::.:.:.:::;::;::)[:rH:::Ir::;:I~;I:;;
3780".41 090%1 530%1;:;:;:;:':;:':;::;::'::;::;:;:{
3260%1 590%1 1060%FIItI???;

o

- RESALE DESIGN 01 01 ot.:••:;•••}(••=r?:::r;r
3171".41 01 31 71%Iill'Em.mr:m:u~';

!ii.#5i'm"':h.::••/~:;;;{:;,;,:.;;;;:::::~:l,:(,';::'::;':l:"';':';'I._
- UNE DESIGN
· UNE NON-DESIGN
- UNE lOOPS WITH lNP

REGION
- lOCAllNTERCONNEcnON TRUNKS
- RESALE RESIDENCE
- RESALE BUSINESS
- RESALE DESIGN
-UHEDESIGN
- UNE NON-DESIGN
....r • ~~DS WITH lNP

··~·~,/'·····~·-"'·~~~ili~::t:"~2;;;::~;>f":::~:~~:~;1~~:I;~~:~I~~.E~i~~;~~~:~:;:;::1 146%

· lOCAL INTERCONNECTION TRUNKS m;lrj[~t:rt;;:mI~':;;;;E:::';:::Hi::';i'r:'::f:;: :};;:"I::;;::::K';'::';}·:::. 012%
- RETAil RESIDENCE
- RETAil BUSINESS
- RETAil DESIGN

59.40%
4630%
222%

200%
390%
053%

5 300/D I:;{f{ ::~; ::::::"-:/:=::::::
960%I':IIEIH;F'Tr
2 75%t;;'liii'~;~i':':;~:fI;':};

REGION
- lOCAL INTERCONNECTION TRUNKS 1;f..~;t':;i.n?;),;::,'iIlii£tA.:~~: ••::{\::;:h:i;:;;@?:~{{;. 025%
- RETAil RESIDENCE I 4740%
- RETAil BUSINESS I 33 50%

RETAil DESIGN I 294%
Note 1 Currently cannot separately Identify UNE Loop with lNP Orders

Non-DeSign based on how ordered by the ClEC

Note '2 Dlspalch / No Dispatch categories are not applicable to Trunks

190%1 460%[ "/:, :.:;::;::;::.:.,,:.:::::,.
350%1 81O%I:I:'?:?}};':'
o77%I 3 72% 1";?}{;';":'~'~'f':t'{8

Included with UNE Design or UNE



Provisioning REPORT, PERCENT PROVISIONING ORDER ACCURACY 1

REPORT PERIOD 02/23/1998 02/27/1998

IMECHANIZED INON MECHANIZED
\# OF ORDERS REVIEWED 1# OF ERRORS 1% ORDER ACCURACY 1# OF ORDERS REVIEWED 1# OF ERRORS 1% ORDER ACCURACY

ClEC1 :'UtLr 1'~"

STATE I I 1 1 I I
REGION 1 I I I 1 1
CUiC AGGREGATE ' ~;' ': ,r .

~ ; ;: t .. ,,'
~f,: ~

STATE A 1 33001 4001 8790%1 66001 131 8030%

REGION 1 I 1 I 1 I
IBST 'rif J'~,f{, ", CAHlb V~jl.I.iJ' ;; '. <-

STATE A I 162001 5,001 9690%1 1 I
REGION I 1 1 1 I I

Note 1 Statistical sample for CLECs ufilized LSRs submitted February 23, 1998· February 27, 1998 In State A Statistical sample for BST RetaIl utilized January 1998 order population in State A



Maintenance & Repair

• Customer Trouble Report Rate

• Missed Repair Appointments

• Out of Service> 24 Hours

• Percent Repeat Troubles Within 30 Days

• Maintenance Average Duration

• Average Answer Time - Repair Center

• OSS Maintenance and Repair Response Interval

• OSS Interface Availability

Tab

16

17

18

19

20

21



Maintenance & Repair REPORT CUSTOMER TROUBLE REPORT RATE
REPORT PERIOD 02101/1998 02/28/1998

DISPATCH (%) NO DISPATCH (;;o)fTOTAL (O/~)'--
Cl&C 1
GEORGIA
- LOCAL INTERCONNECTION TRUNKS

~-

0
- RESALE RESIDENCE 246% 098% 344%
- RESALE BUSINESS 0 2000% 2000%
- RESALE DESIGN

_._-~ ------- --

0 0 0
- UNE DESIGN

--~--

00 0
- UNE NON-DESIGN 0 0 0

- UNE LOOPS WITH LNP 1

REGION
---.------ -

- LOCAL INTERCONNECTION TRUNKS 0
- RESALE RESIDENCE 247% 098% 345%

1-----
- RESALE BUSINESS 0 1429% 1429%--------
- RESALE DESIGN 0 0 0
- UNE DESIGN 130% 028% 1 30°1,

e-:- UNE NON-DESIGN
-

0 0 0

- UNE LOOPS WITH LNP 1

--'.-_.

ICLEC :TE
GEORGIA

_._---

LOCAL INTERCONNECTION TRUNKS 004%

RESALE RESIDENCE
,"-------

129% 445%317%
--()89% --

RESALE BUSINESS 136% 225%

RESALE DESIGN 260% 055% 332%
UNE DESIGN -~f------

003% 035%
- UNE NON-DESIGN

-- ------
00 0

- UNE LOOPS WITH LNP ,
REGION

--

- LOCAL INTERCONNECTION TRUNKS 011%

- RESALE RESIDENCE 345% 184% 529%

- RESALE BUSINESS 105% 072% 177%

- RESALE DESIGN
-~-----

199% 084% ----~
- UNE DESIGN

----- ----- 041% f------- -014%
-~

UNE NON-DESIGN
~------

0 0 0

- UNE LOOPS WITH LNP ,

1ST
GEORGIA --

. WCAe 'N,,"CON"CHON mUN" r•..- 028%
RETAIL RESIDENCE 300% 150% 4-50%

- RETAIL BUSINESS - --- 110% 070% --22QOY.
- RETAIL DESIGN 014%

-- --~ 015% ---055%
- .. - "'-- ----- ------

REGION

WCAe 'N,,"CONNccnON '"UN'C=t: . "'"
- RETAIL RESIDENCE___ _----------2 40o~f--_~~o_ _ __~o
- RETAIL BUSINESS 1 30% 060% 1 90%
~ETAILDESIGN - ---- -------------OSi%f------ ----0260;.;----- 078%
~----------- - ---~---- -----------------

Note 1 Maintenance data for UNE loop and LNP combInatIons cannot be produced because they are tracked

separately WFA (Loop) and I MOS (I NP) respectively

Note 2 Dispatch 1 No DISpatch categories not applicable to trunks

=.'"-~-=---~=-~=-="'~.-- ~-- ~.. .~- -::--",-."'"'""-._"---==-=-"~--=.'.=-==:-=~-.=~



Maintenance & Repair REPORT MISSED REPAIR APPOINTMENTS'
REPORT PERIOD 02/0'11'198 02/28/'998

NO DISPATCH (%) 101AL 1%)

CLECl
GEORGIA

LOCAL INTERCONNECTION TRUNKS .'
· RESAl.E RESIDENCE 1443% 531% 1162%

RESAI E BUSINESS 0 0 0

RESAl.E DESIGN'

· UNE DESIGN'
· UNE NON·DESIGN 0 0 0

UNE LOOPS WlTH l.NP ,
REGION

l.OCALINTERCONNECTION TRUNKS'
- RESALE RESIDENCE 1408'''' 5 31% 1159%

· RESAlE BUSINESS 0 0 0

RESALE DESIGN'
-,~..

UNE DESIGN'
UNE NON-DESIGN 0 0 0

UNE l.OOPS WlTH LNP ,

tE£.~:"':::.':.J
GEORGIA

LOCAL INTERCONNECTION TRUNKS'
RESALE RESIDENCE 1025% 257% 80J%

· RESALE BUSINESS 18 J7'''' 009 015

RESALE DESIGN'
-_.-

UNE DESIGN'
UNE NON-DESIGN 0 0 0

UNE LOOPS WlTH LNP ,
REGION

LOCAl INTERCONNECTION TRUNKS'
RESALE RESIDENCE 884% 122% 619%
RESALE BUSINESS 2022'''' 1349% 1749%

- RESAl.E DESIGN'

UNE DESIGN'
UNE NON-DESIGN 0 0 0

· UNE LOOPS WlTH LNP ,

GEORGIA

-LOCAL INTERCONNECTION TRUNKS'
RE TAIL RESIDENCE 1399% 936% 1243%
RE TAIl. BUSINE SS

--------
21 12'" 1518% 1918%

RETAIl. DESIGN
-------~--

REGION

LOCAl. INTERCONNECTION TRUNKS
RETAil RESIDENCE 1195':{, 436% -913%

RETAIL BUSINESS 1866% 581% 1562%
RETAil DESIGN

Nolp 1 MaIntenance data fur UNF loop and l NJ.--' comblnallons cannot he produced because they are trdl::I<F>rl

separately 'WFA (Loop) and lMOS (lNP)

Nole 2 Customer 1rollhle Repons relalpo to Inlercorlflecllofl Tfunks and DeSIgn ServIces are nol glvP.'n

appoIntments hut am handlfH1 on a priority flrsl In flfSl oul baSIS A more appropriate measurement

for these services IS "Maintenance Aver aqe 01 JI allon

NoIA.~ % Missed Hlcll.Hjes those caused t1Y the Cl tC and/or i~\e p.nrlIJ<;er



Maintenance & Repair REPORT OUI Of SERVICE OVH, 24 HOURS
REPORT PERIOD 02/0111998 02/28/1998

fDiSPATCH (%) NO lJlSPATCH(%ljTOTAI (",i;,-
CLiC1
GEORGIA --

LOCAL INTERCONNECTION TRUNKS'
, RESALE RESIDENCE 26,67% 1220% 2514%
, RESALE BUSINESS 0 0 '--=---0
, RESALE DESIGN'

UNE DESIGN'
-0UNE NON,DESIGN 0 0

, UNE LOOPS II\IITH LNP ,
REGION

, LOCAL INTERCONNECTION TRUNKS'
-

RESAlE RESIDENCE 2687% 1220% -2514%
RESALE BUSINESS 0 a 0

RESALE DESIGN'

, UNE DESIGN'
, UNE NON-DESIGN 0 0 -~
- UNE LOOPS II\IITH LNP ,

GEORGIA

LOCAL INTERCONNECTION TRUNKS'
--2420%RESALE RESIDENCE 2550% 1430%

RESALE BUSINESS 680% 320% 680%

RESALE DESIGN 2

UNE DESIGN' -----
,UNE NON DESIGN

-, --'~

0 0 a
- UNE LOOPS II\IITH LNP ,

-- ----

REGION
-

LOCAL INTERCONNECTION TRUNKS'
, RESALE RESIDENCE 3340% 1070% 3040%

RESALE BUSINESS 670% 1280% 850%

,RESALE DESIGN'

UNE DESIGN'
~-~,

,UNf NON DESIGN 0 0 0
UNE LOOPS II\IITH LNP ,

88T
GEORGIA

, LOCAL INTERCONNECTION TRUNKS'
RETAil RESIDENCE 2640% 1770% '2370%
RETAIL BUSINESS BOO% 1500% 990%

RETAIL DESIGN 2

~ ..--

REGION

LOCAL INTfRCONNECIION TRUNKS 1

RETAIL RESIDENCE 3170% 13 20% 2560%
RETAIL BUSINESS BBO%

-_.-
BBO%

-'-
BBO%

RETAIL DESIGN'
-----

Nole 1 Maintenance data for UN~ Loop and I NP comblnallon~('..annol be produced because thpy are tracked

separately, Wf:A (loop) and LMOS (LNPI respectively

Note'2 Customer' rouble Reports relafed 10 InlerconnectlOn Trunks and (Jeslgn Services are all conSIdered

as oul-of service, and they are handled on a pnonty first In, first oul baSIS A more appropnate

m~astJrernenl fOf thes.e servlCPs IS "Mallltenanr;e Average DUlatton'



Maintenance & Repair REPORT PERCENT REPEAT TROUBLES WITHIN 30 DAYS
REPORT PERIOD 0210111998·02/28/1998

DISPATCH (%) INO DISPATCH (%) TOTAL (%) -

1CLEC1
GEORGIA
· LOCAL INTERCONNECTION TRUNKS'
· RESALE RESIDENCE 1555% 2655% 1869%

· RESALE BUSINESS 0 0 0

RESALE DESIGN 0 0 0

· UNE DESIGN
--

0 00
· UNE NON-DESIGN 0 0 0

- UNE LOOPS WITH LNP ,
REGION
- LOCAL INTERCONNECTION TRUNKS'
· RESALE RESIDENCE 1549% 2655% 1869%

· RESALE BUSINESS 0 0 -~
· RESALE DESIGN 0 0 -....Q•..

UNE DESIGN 0 0 ---~- .. ...Q------- .~

UNE NON·DESIGN 0 0 0

· UNE LOOPS WITH LNP 1

..._-

GEORGIA

· LOCAL INTERCONNECTION TRUNKS'
'1740%· RESALE RESIDENCE 1740% 1730%

· RESALE BUSINESS 1550% 1130% -1:190%

· RESALE DESIGN 29.92% 417% 1666%

· UNE DESIGN 3333% 0 3157%

· UNE NON·DESIGN
._..-

0 0 0

· UNE LOOPS WITH LNP 1

-. ------

REGION
_.

- LOCAL INTERCONNECTION TRUNKS'
- RESALE RESIDENCE 1770% 1520% 16.80%

: RESALE BUSINESS 1560% 1110% 13.80%

- RESALE DESIGN 2169% 1139% 1831%

· UNE DESIGN 1047%
f----~.

861%0

· UNE NON·DESIGN 0 0 0

· UNE LOOPS IMTH LNP 1

IBST : i

GEORGIA
· LOCAL INTERCONNECTION TRUNKS'
· RETAIL RESIDENCE 1920% 13 70% 17 30%

· RET AIL BUSINESS 1770%
-

1400% 1640%

- RETAIL DESIGN
.-~-----~-~

1769% 1800% 17 76%

REGION
_.. ---_.

· LOCAL INTERCONNECTION TRUNKS'
....._--

· RETAIL RESIDENCE 1920% 13 30% 1700%
-

14-70%· RETAIL BUSINESS 1620% 1180%
RETAIL DESIGN "'~--~~.. 1742%

- -- _._-
1770% 1750%-----C-.... -.____~_____'-._____.~ ._--. --~--_. ---_ ..

Note 1 Maintenance data for UNE Loop and LNP combInations cannot be produced because they are tracked

separately. WFA (Loop) and LMOS (LNP) respechvely

Note 2 Current WF A deSign does not support repeated trouble report tracking



Maintenance & Repair REPORT MAINTENANCE AVERAGE DURATION
REPORT PERIOD 02/0111998 - 02128/1998

fDiSi'ATCH (HRS) NO DISPATCH (HRS) TOTAL (HRS)~
1C1.ED4
GEORGIA
- LOCAL INTERCONNECTION TRUNKS 0

- RESALE RESIDENCE 218 762 1774
- RESALE BUSINESS

------
535 0 535

- RESALE DESIGN
------

0 0 0
- UNE DESIGN 0 0 -0
- UNE NON-DESIGN 0 0 0

- UNE LOOPS WITH LNP 1

REGION --0- LOCAL INTERCONNECTION TRUNKS
- RESALE RESIDENCE 21 83 762 --~
- RESALE BUSINESS 535 0 535

- RESALE DESIGN 0
-~

0 0
- UNE DESIGN

-----1-------
0 --'00

- UNE NON-DESIGN
-----

0
------

0 0

- UNE LOOPS WITH LNP ,
---

GEORGIA --
- LOCAL INTERCONNECTION TRUNKS 206
- RESALE RESIDENCE 1920 360 1470

- RESALE BUSINESS 11 10 530 880

- RESALE DESIGN 1166 508 1050

- UNE DESIGN 2964 8710 3506

- UNE NON-DESIGN
---

0 0 0

- UNE LOOPS WITH LNP 1 ._-
REGION --
- LOCAL INTERCONNECTION TRUNKS 1 17

- RESALE RESIDENCE 22 10 380 1570
~---

570- RESALE BUSINESS 11 30 900--2i1o ----
- RESALE DESIGN 4390 16 13
- UNE DESIGN 3513 5247 3942
- UNE NON-DESIGN 0 0 -~
- UNE LOOPS WITH LNP ,

1ST ", i "
. ./i .'

GEORGIA
- LOCAL INTERCONNECTION TRUNKS

. ---
I 14

------
- RETAIL RESIDENCE 2100 1080 17 60
- RETAIL BUSINESS 1100 750 990
- RETAIL DESIGN 906 307 680

--
REGION

COO" ,",,"co"",ena" '"0""~~__ 163
RETAIL RESIDENCE 2450 930 1880-- --- -980RETAIL BUSINESS 11 70 6 10
RETAIL DESIGN - ------g« -- 260 -718

_ _ _ ____ .______L __

Note 1 Maintenance data for UNE Loop and LNP combinations cannol be produced because they are tracked
separately WFA (Loop) and LMOS (LNP) respeclively

Note 2 Dispatch 1No DISpatch categories nol applicable to Trunks



Maintenance & Repair

REGION

REPORT AVERAGE ANSWER TIME
REPORT PERIOD 02/01/1998 - 02/28/1998

AVERAGE ANSWER TIME 1
MONTH (SECONDS)

- RESIDENCE REPAIR CENTER
- BUSINESS REPAIR CENTER

67.00 seconds
73.00 seconds



Maintenance & Repair REPORT OSS MAINTENANCE AND REPAIR RESPONSE INTERVAL
REPORT PERIOD 03/01/1998 03/26/1998

o
000%

5
0.00%

777

007%

541
935%

105
050%

885
008%

OOO'~

2iOf----4;i1f- 1,299

~o,~3%%1 0300/01 0 16%- ..._.. -

3134] 41 31 J 3031
75 25% _100 00"1"_ .6.'3. 35% 72 ., 7%

4,8901 61.420 ----~- 4,2081 57,732

7082"1".1 84 94% __2ll.~~94% 7984%1

_-'-:_~_= OW" 5~2~~

59
8310%

_.. _;;~[~_~-~--~~~r 0 -~"~I

---'or-217T~----or---~-

'VI ~~ ----I ~ ~__ .~~ ~_~!ul ... ~g_!!ol

,~ __ ~ ,~' ~~~ I'=B=S=T-=R-=E=S-~:- -ls-sT BUSI:~~ R;sf~tl~~~°it~~s 18STRES~

-COUNT--~J ~ O[----~--- 0
-%OFTOTAL_,__----.-L L ~ L ,. . ~_.OO% 0.00% OOO~ 000%, ~! _, -, _,

- COUNT
% OF TOTAL

DLR
- COUNT
- % OF TOTALOSPCM------ .

:~O~FN~OTAL ur-- 'I .wwml W '"I ' '"1 _W'OI _W'OI _W'OI

LMOS
COUNT ., ., • _. • ~-- '.,-ecce-=- . - ,.

- % OF TOTAL
LMOSUPD

'~O~EN;OT:---~L-'E'-~~1713, __ n, , , , ' , nn'L

MARCH --- -~ - ~

~~: n==r---l----45sr-~-'O oo~[ 27 9"2~
PREDICTOR
- COUNT
- % OF TOfAl

SOCS -­
· COUNT--­

- % OF TOTAL
LNP

DLETH

TRANSAC TlON_~AME ,--­
CRIS
· COUNT '--'T •• ~M I

· % OF TOTAL


